
BUV
TRAINING
CENTRE
BUV Training Centre for English and 
Management Skills is a licensed provider 
of English Language and Management 
Skills Training.

w w w . b u v . e d u . v n



BUV TRAINING CENTRE 2|    BRITISH UNIVERSITY VIETNAM

CONTENTS
About BUV Training Centre

Welcomes from Our Management

Training Models

Our Trainers

Our Courses  
• Leadership and Management Solutions

• Topic-Focused Programmes

• Teacher Training Programmes

• English Training Programmes

Collaborative Programmes

What Our Clients and Partners Say

Facilities

Get Connected

3

4

8

10

13

31

32

34

37

BUV TRAINING CENTRE 3|    BRITISH UNIVERSITY VIETNAM

BUV Training Centre (BUVTC) for 
English and Management Skills is a 
licensed provider of English Language 
and Management Skills Training. With 
a strong track record of experience in 
international education, the Centre’s 
Management Board is committed to 
bringing international-standard learning 
to Vietnamese professionals to prepare 
them for communicating in English 
alongside developing the knowledge 
and professional competences required 
for management and leadership within 
globally-focused organisations.

BUV Training Centre provides continual 
opportunities for your personal and 
career development. We offer tailored 
courses with practical curriculum, highly 
experienced trainers, and a wide partner 
network of domestic and global enterprises 
and associations.

With 100% international trainers rigorously 
selected according to the standards of 
University of London and Staffordshire 
University, our team not only has 
experience training at top universities 
but also hold a breadth of first-hand 
experience in management and leadership 
within global corporations. BUV Training 
Centre brings top training quality with 
UK standards alongside advanced and 
updated professional knowledge which 
remains closely linked to the reality of 
economies in the context of international 
integration.

ABOUT
BUV TRAINING CENTRE
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British University Vietnam’s (BUV) mission 
is to bring British education to Vietnam 
and prepare its graduates to lead the way 
in a new era of unprecedented social, 
technological, and scientific advancement. 
The BUV Training Centre plays an 
important role in the achievement of this 
mission by focusing on three key goals:

Delivering international training and 
micro-credential programmes at the post-
graduate level to provide graduates and 
professionals the skills they will need to 
stay relevant and to advance their careers 
in Vietnam’s rapidly changing environment;

Delivering high-quality English language 
training;

Delivering British foundation programmes 
that provide direct entry and preparation 
into undergraduate programmes at 
universities throughout the world.

The BUV Training Centre is also closely 
linked to BUV’s Innovation Centre (BIC), 
its Centre for International Relations and 
Scholarship (CIRS), Centre for Excellence 
in Learning and Teaching (CELT) and its 
International Research Centre (IBRS). 
This close collaboration ensures that BUV 
Training Centre’s programmes align with 
educational trends and make a direct 
contribution to the human resource 
development needs of Vietnam.

Here at BUV we are proud to say that “we 
are creating a new generation of talented 
graduates and professionals with the 
ability to generate new ideas, discover 
innovative solutions to problems, and 
create opportunities for themselves and 
others”.

Prof. Dr. Ray Gordon,
Chief Executive Officer

MESSAGE FROM 
THE CEO

It gives me great pleasure to welcome you 
to the BUV Training Centre.

As Founding Chief Academic Officer of 
BUV and Director of BUVTC, my mission 
is, and will continue to be, to ensure that 
BUV and BUVTC are much more than 
just a building. It is about the people and 
their experience, making sure we transfer 
knowledge and professional development 
in a way that excites and is practical, 
relevant, customisable and remains with 
learners throughout their careers.

We pride ourselves on the quality of 
what we do, ensuring trainees receive 
the highest level of service as well as the 
ability to become partners in your success.

Career Programmes: Whether you are 
new to the workplace or new to the field, 
BUVTC training programmes can help 
prepare you for the next stage in your 
career.

Professional Development & Certification: 
If you are already in the field and are 
looking to advance through professional 
development or certification, BUVTC 
offers a robust public schedule of short 
courses to help get you there.

Training for Corporates & Organisations: 
BUVTC delivers customised programmes 
for organisations seeking to enhance 
capabilities for their workforce and to 
improve managers and staff engagement 
and retention.

Chris Jeffery,
Director

MESSAGE FROM 
THE DIRECTOR
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The overarching mission of BUV Training 
Centre (BUVTC) is to deliver contemporary 
and innovative training and continuous 
professional developing programmes of 
the highest quality to students, educators, 
professionals, organisations, and other 
stakeholders in the space operating both 
within Vietnam as well as in the region. The 
centre, with its team of expert practitioners 
and leaders in organisational theory and 
research, will also offer guidance and 
consultation in best practice and will 
play a significant role in helping to upskill 
and develop competence to prepare 
participants and lifelong learners for the 
Industry 4.0 and beyond.

Our high-quality professional training 
programmes enable its learners as 
leaders, managers, professionals, and 
staff of all businesses to develop the high-
level skills and knowledge they need to 
improve their practice which is central 
to improving organisation efficiency and 
work productivity. In addition, focused and 
needs-driven professional development 
programmes provide optimum 
opportunities for professional growth and 
the building of leadership capacity among 
staff.

As the Head of BUVTC, I look forward to 
collaborating with you in developing the 
best customisable training courses for your 
organisational and professional needs.

Luong Khanh Luong,
Head of Centre

MESSAGE FROM 
THE HEAD OF 
CENTRE



Exclusively international trainers of global standards
We take pride in the exceptional quality of our faculty. 
BUVTC’s trainers consists of 100% international educators 
who have passed a rigorous selection process following the 
UK and global standards.

INTERNATIONAL

TRAINING MODELS
Tailored training based on core requirements
for the 4IR Economy

01

02

Blended learning model combining technology with 
traditional delivery methods
We design a combination of course delivery methods 
tailored to each organisation’s needs. This has allowed us to 
utilise the strengths of both modern and traditional delivery 
methods while mitigating their individual weaknesses. Our 
state-of-the-art facilities maximise the effectiveness of both 
delivery methods, providing the optimal learning experience. 

FLEXIBLE

Diverse field-specific training programmes
Our training programmes cover a dynamic range of fields and 
professional skills essential to the modern economy including 
Leadership & Management, Economics, Banking & Finance, 
Marketing, Accountancy, Tourism & Hospitality, and Social 
Sciences.

Enhancing professional capabilities effectively and 
efficiently
As we are educators by trade, it is our promise and our purpose 
to develop and cultivate the human element of society and 
organisations alike. We have been keeping this promise for 
the last 11 years and we will stay true to our commitment 
regardless of time.

PRACTICAL

04

03

Trusted by both the public and private sector in Vietnam
BUV Training Centre has been providing professional training 
of the highest quality to the Hanoi Department of Education 
and Training, the National Academy of Public Administration, 
Pacific Education and Trading Joint Stock Company, Dinh Vu 
Industrial Zone JSC, and many other organisations in both 
the public and private sector for over a decade.

RELEVANT TO VIETNAM
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OUR TRAINERS

See the full team at buv.edu.vn

You will receive teaching qualities of global standards delivered by BUVTC’s exceptional 
team of 100% international trainers. Our training team includes academics and 
professionals from all over the world with years of expertise and professional experience 
in countries such as the UK, Canada, and the USA. We utilise this diversity to further 
enhance your learning experience and our training quality. 

Mike Perkins, PhD
Management & Human 

Resources

João Fialho, PhD
Risk Management & 

Mathematics

Mark Harris, MPhil
Economics &
Management

Aiman Abousher, MFin
Marketing Management

Konstantino Tsontos, MSc
Certified Trainer and

HRD Expert, IBCT

Lai Chong Yee, MEc
Accounting & Finance

Jasper Roe, MA
Education Managers &

Teacher Training Expert

Jonathan Neale, MBA
International Business & 

Corporate Strategy

Stewart Utley, MEd
English & Teacher Training
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LEADERSHIP AND
MANAGEMENT SOLUTIONS

ENGLISH TRAINING PROGRAMMES

TEACHER TRAINING PROGRAMMES

TOPIC-FOCUSED PROGRAMMES

OUR COURSES

LEADERSHIP AND
MANAGEMENT SOLUTIONS

Develop your leadership skills and take charge of your career through a transformative 
executive education experience with BUV Training Centre. Each course offers an 
impactful business management and leadership prospectus, personalised coaching and 
assessments that address your business challenges.
All leadership courses are available at core level and extended master course level to 
serve the needs of both new and experienced business leaders across all industries. 
Courses are available for open enrolment as well as corporate training for organisations. 
For learning objectives, outcomes and further details about the course, please contact 
BUV Training Centre.

2. Managing People and    
    Organisation

This two-day workshop explores 
traditional and contemporary approaches 
to the strategic management of people 
both individually and in teams. 
An emphasis is placed on the achievement 
and development of an effective, efficient 
and sustainable workforce capable of 
delivering high levels of organisational 
performance.  
Consideration is given to the managerial 
challenges of different organisational 
contexts, managing employees, and 
managerial ideologies and processes.  
Learners will also evaluate the 
implementation, application, and various 
implications of managerial action while 
taking account of internal and external 
business environments.

1. Leadership and Strategic     
    Management

In this workshop, learners will focus on 
Strategic Management from a Leadership 
perspective. This involves understanding 
strategy and the implementation of 
strategic decisions as well as organisational 
and individual implications. The reflective 
element of the training will help learners to 
become more critical of their learning by 
understanding their abilities and limitations 
and the competencies they may want to 
develop to further their career.
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The aim of this module is to give a general 
overview of some of the classic and 
enduring rules and strategic practices 
of marketing relevant for contemporary 
marketers, and then to equip you with a 
basic understanding of the new tactics 
and tools, such as digital marketing, and 
apply these models and tools to “real 
world” business cases. Upon completion 
of the module, you as an executive should 
understand how you can make informed 
decisions to achieve business growth for 
your company.

6. Performing in Organisations

This module explores developing 
organisational agility, by being able to 
enhance personal performance and well-
being along with the performance and well-
being of others. A range of concepts will 
be covered, including how to understand, 
manage, and respond positively to stress. 
You will explore how the way in which we 
think and view demands placed upon can 
help you and those around you perform 
effectively. The social identity approach 
to leadership is also considered in which 
three stages of leadership (Reflect, 
Represent, Realise) are outlined. Finally, we 
consider how individuals time (e.g., when 
should cognitively demanding tasks be 
completed), and habits (e.g., sleep, email 
activity) and that of the organisation can 
be structured most effectively to enhance 
performance and well-being. 

3. Risk Management

This two-day workshop is concerned with 
economic and financial decisions taken 
under conditions of risk and uncertainty.  
This risk and uncertainty may be concerning 
cash flows, prices, quantity, and quality 
of goods or services or the reaction of 
competitors. The source of the risk and 
uncertainty and methods that businesses 
can employ to deal with these situations 
are explored fully to build confidence and 
competence amongst learners.

4. Marketing Innovation

The objective of this course is to focus on 
the marketing management of innovative 
new products. It highlights new trends like 
digital marketing and metrics associated 
and explores the challenges faced by 
marketers, entrepreneurs, and consultants 
in bringing innovative products and 
services to the market. This course is 
designed to help you understand new 
insights and trends of contemporary 
marketing issues pertaining to the 
development and launch of innovative 
new products; understand customer 
psychology and its impact on the adoption 
and diffusion of innovation; formulate 
marketing objectives and marketing 
strategies to introduce and manage 
innovative new products and/or services 
and outline a basic marketing plan for an 
innovative product or service.

8. Finance for Non-financial   
    Managers

Finance for Non-Financial Managers is 
an intensive two-day course designed 
to provide non-financial managers and 
others with the knowledge and confidence 
required to comprehend and participate 
in financial decision-making and analysis. 
Learners will be introduced to a number of 
case studies and will carry out fair amount 
of financial manipulation in spreadsheets.
Case studies are also used to enable 
the learners to take ownership of the 
knowledge offered by applying it to a 
case. The course is ideal for managers and 
others who are not financially trained, but 
who need to be familiar with the overall 
concepts and language used in corporate 
financial management, financial analysis, 
credit transactions, and other corporate 
finance activities.

7. Financial Concept Practice

This two-day intensive short course 
reviews the makeup and function of the 
international accounting regulatory and 
conceptual framework, considering how it 
aims to work in the public interest and its 
growing impact on SME’s. 
Learners will investigate the accounting 
concepts and practices related to areas 
such as off-balance sheet financing, 
substance over form, revenue recognition, 
and asset impairment. 
The combination of theory and practical 
exercises will equip learners with an 
understanding and ability to apply ratio 
and trend analysis linked to the evaluation 
of investment opportunities and risk 
analysis, looking at key areas of company 
profitability, efficiency, short and long-
term liquidity and investment ratios 
including earnings per share.

5.Strategic Marketing Management
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LEADERSHIP AND MANAGEMENT 
SOLUTIONS

ENGLISH TRAINING PROGRAMMES

TEACHER TRAINING PROGRAMMES

TOPIC-FOCUSED 
PROGRAMMES

OUR COURSES

|    BRITISH UNIVERSITY VIETNAM

TOPIC-FOCUSED PROGRAMMES

The world of work is constantly changing and continuous professional development 
is an important staple for every worker and organisation. British University Vietnam’s 
broad portfolio of Topic-Focused Programmes provide relevant, comprehensive learning 
experiences to equip learners with the best practices, knowledge and skills to stay ahead 
of the curve. Courses are available for open enrolment as well as corporate training for 
organisations.

For learning objectives, outcomes and further details about the course, please contact 
BUV Training Centre.

1. Digital Marketing Training

Digital marketing can be a crucial tool to 
grow a business. On this course you will 
explore what digital marketing is, why 
it is important and look at some digital 
marketing strategies including display 
advertising, pay per click advertising, 
search engine optimisation and email 
marketing. Finally, we will discuss the 
importance of balancing and integrating 
different digital marketing strategies and 
how companies target customers.

2. Cross-cultural Communication

In today’s Vietnam, teams must be able 
to manage complex tasks while working 
with people from diverse cultures and 
backgrounds. This interactive one-day 
training course tackles such issues and 
develops the practical skills necessary 
for teams to function effectively in 
multicultural work environments.
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5. Business Etiquette

The ability to handle yourself properly 
today can sometimes outweigh even your 
technical skills. If you know what to do, 
when to do it, and how to do it with grace 
and style, you’ll have a competitive edge in 
your career. All business experts agree that 
good manners promote good business. 
This is how important business etiquette is. 
This two-day training programme will equip 
you with all the business etiquette and 
protocol knowledge needed to conduct 
your business with more confidence, 
know-how, grace and efficiency than 
before, putting yourself and others at ease 
by showing more confidence and poise in 
various business settings.

6. International Customer Service

In today’s dynamic Vietnam, businesses 
must be able to serve the needs of clients 
from diverse cultures and backgrounds. 
This interactive one-day training course 
aims at experienced managers who tackle 
such issues and develop the practical 
customer service skills necessary for teams 
to function effectively in multicultural 
environments, while ensuring that they are 
setting themselves apart in the best way 
and building a strong reputation that will 
keep customers returning time and time 
again.

3. Recruitment, Selection and   
    Resourcing Talent 

Recruitment, Selection and Resourcing 
Talent is a highly effective course 
providing an overview of the recruitment, 
selection and resourcing process, including 
preparation for, and practical experience 
of, conducting interviews. This purposeful 
course provides you with the essential tools 
for different recruitment and selection 
methods, explains the legal context of 
recruitment and selection, and how to 
select appropriate recruitment channels. 
The group discussions and practical 
application of your skills developed 
over the three days will enable you to 
understand how best to construct job 
descriptions and personal specifications 
and establish suitably effective induction 
processes.

4. Negotiation

The ability to negotiate effectively is an 
important skill. It is also a skill that can 
easily be developed by understanding 
the process involved. BUV’s negotiation 
skills training course is aimed at anyone 
who negotiates as part of their role. 
Participants will develop their negotiation 
skills and ensure they have the confidence 
and expertise to handle negotiations 
effectively.

8. Personal Branding

Your personal brand is your reputation and 
legacy. A strong personal brand can lead 
to job and career opportunities and pave 
the way for success in forming meaningful 
working relationships. A weak personal 
brand leaves you liable to be passed by. In 
this course, learners will assess their current 
personal brand and align it with the brand 
they want for themselves in the future. In 
the process, learners will strategise the 
marketing for their brand and identify who 
they need to know and where to find them. 
The course also helps learners understand 
how to portray a personal brand on social 
media outlets such as LinkedIn, Facebook, 
and YouTube as well as how to craft an 
elevator pitch for personal brand so in 
order to make a great impression even on 
short notice.

7. Networking

This training course will help you build 
a professional reputation and develop 
a network of connections through the 
two key methods available to you; face-
to-face and online. We will discover 
how to effectively combine these two 
approaches and create a strategy for 
networking success that will generate your 
own community and actively grow your 
personal network. This will result in an 
improved performance in your approach 
to networking and, consequently, provide 
opportunities and prospects that will 
increase your business success.
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11. Influencing People

Influencing other people is a crucial 
business skill and  learning how to influence 
is an essential development skill for any 
employee, no matter what their role in the 
organisation.
This training course will equip you with 
the tools to reflect on behaviours and 
influencing style, how to adapt this to 
different situations and how they can 
approach situations where people have 
different styles and different levels of 
commitment.

12. Media and Press Training

This course will give you the skills you need 
to face the media with energy, enthusiam, 
and confidence.  The programme is tailored 
to your organisation’s requirements, with 
individual interview scenarios designed for 
each participant. We completely demystify 
the media, show you how to prepare your 
key messages and take control of the 
interview. The ultimate aim is to build 
confidence and ensure that participants 
feel comfortable and confident in all future 
dealings with the media.

9. Presentation Skills

The ability to give an effective presentation 
in the workplace is a crucial skill that 
every employee should possess. Effective 
delivery and presence can help get a 
message across and influence an audience 
in memorable ways, as well as equip 
presenters with confidence that persists in 
every aspect of their work.
Our training provides courses for 
effective presentation skills, providing 
the knowledge and tactics that empower 
you to communicate confidently and 
competently to all types of audiences. 
.

10. Managing and Dealing with   
      Crisis

A crisis is defined as any situation that 
threatens to harm a person or property, 
disrupt business, negatively impact an 
organisation or damage its reputation. 
The role of crisis management is to help 
manage these situations when they occur, 
or where possible, avoid them happening 
altogether.
Participants will consider methods of 
planning for crisis management; learn 
methods to anticipate and avoid crisis 
wherever possible, all while learning to 
manage your organisation’s reputation 
both online and in the more traditional 
sense.

15. Communication Skills

Managers and professionals at all levels 
must rely upon sound communication for 
effective working relationships. Through 
self-assessments, role-playing activities, 
and video simulations, this training course 
provides the communication skills in the 
workplace needed to handle all types 
of situations with a flexible, genuine, 
and self-confident approach, and build 
collaborative relationships based on trust 
and respect.

16. Human-centric Sales Training

Sales isn't just about selling a product. 
People are often selling every day without 
realising it. Selling someone on a place to 
get dinner. Selling someone an idea you 
believe in. Whether you are an educator, 
an art director or a project manager, you 
are in sales.
This course teaches learners a people-
centric approach to sales that focuses on 
being helpful, not salesy. By the end of this 
course, learners will be able to prospect 
for new business, qualify for high-quality 
prospects, book meetings with decision 
makers, handle buyer's objections, and 
negotiate and close a deal. By following 
this process, you'll be able to jumpstart 
your career in sales with tactical tips and 
advice to run an effective sales playbook.

13. Developing Resilience

Developing resilience means overcoming 
and developing from workplace setbacks. 
It allows an individual to focus on their own 
well-being by taking a positive mindset and 
avoiding getting overwhelmed by issues 
when they arise. The aim is to be able to 
bounce back from adversity and accept 
the challenges that the workplace can 
bring. We all have the ability to develop 
personal resilience and this course helps 
participants tap into the skills required.

14. Building Great Work    
      Relationships

In business, relationship management 
is the key to your success. If you have 
strong relationship-building skills, you 
can work co-operatively with colleagues, 
resolve conflict, handle client complaints, 
and win better results in sales or 
negotiations. Find out how to create 
positive work relationships using essential 
communication tools. Hear how to build 
rapport and develop mutual understanding 
in the workplace. Learn to communicate 
positively and appropriately at work. This 
is an introductory level communication 
course for anyone who wants to improve 
their relationship-management or ability 
to contribute positively to a team.
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18. Room Division Operations and  
      Management 

This course is designed to equip learners 
with the fundamental knowledge and skills 
required for handling basic front office 
and housekeeping duties. Performed in a 
simulated environment, it will allow learners 
to acquire the methods and techniques in a 
safe space designed for hands-on learning. 
This course is for building the foundations, 
developing skillsets and supervision/
management competencies required 
from learners to be able to handle Room 
Division Management tasks, ensuring that 
optimisation can be achieved. 

17. Marketing for Luxury    
     Consumer 

Opulence is perpetually evolving in 
the hospitality and tourism sector. In 
this programme, you'll gain a thorough 
understanding of luxury service 
management and the specific challenges 
of marketing to today's consumers who 
expect a lot.  Marketing high-end services 
requires specific principles to enhance 
and preserve the image of finest quality, 
exclusiveness, and hedonic value. You'll 
sharpen your knowledge in marketing 
by contrasting traditional versus luxury-
specific marketing principles within the 
service sector. You'll explore and actively 
participate with your peers through a mix 
of cases, readings, and videos.

21. Revenue Management 

This course introduces you to the basics of 
revenue management in the hotel industry: 
how to apply pricing and length of stay 
tools and how to measure your revenue 
management performance. It is designed 
to inspire you to shift your thinking about 
revenue management from a focus on 
occupancy and average room rate to focus 
on revenue per available room (RevPAR). 

22. Culinary Management 

The Culinary Management course focuses 
on the management side of food and 
beverage operations, for example, cost 
controls, menu design and engineering, 
leadership, food and kitchen safety, as well 
as management. This programme offers 
ideal training for industry professionals who 
want to learn the management and business 
skills of a culinary manager. Trainees are 
trained for work in supervisory positions in 
the food industry.

19. The Global Nature of Wines

This course informs you about the 
important aspects of wine - the history 
of wine, how wine is prepared, what do 
the vineyard workers do, how we taste a 
wine, how we talk wine, how to pair wine 
and food, and where and how to buy 
wine. The course explores the key factors 
affecting flavours and aromas and helps 
you describe them accurately. 
 

20. Hospitality Marketing For   
       Challenging Times 

The hospitality industry has always been 
dynamic, but the COVID-19 economy has 
accelerated transformation in ways that 
even the most seasoned hospitality leaders 
could never have foreseen. This mini 
programme looks toward a positive future 
for hospitality and the role marketing will 
play in creating and communicating value 
for tomorrow's hospitality consumers. 



BUV TRAINING CENTRE 25|    BRITISH UNIVERSITY VIETNAM

TEA
C

H
ER

 TR
A

IN
IN

G
 PR

O
G

R
A

M
M

ESTE
A

C
H

ER
 T

R
A

IN
IN

G
 P

R
O

G
R

A
M

M
ES

LEADERSHIP AND MANAGEMENT 
SOLUTIONS

ENGLISH TRAINING PROGRAMMES

TEACHER TRAINING
PROGRAMMES

TOPIC-FOCUSED PROGRAMMES

OUR COURSES
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TEACHER TRAINING
PROGRAMMES

BUV Training Centre offers Cambridge Professional Development Qualifications 
Programmes Each certificate will follow the recommended format of three elements 
(classroom, online, and practical workplace learning components) of 40 hours each. 
Our programmes will integrate the three areas so that the skills can be built in a spiral 
throughout the overall course as learners work through important units. Work-based 
learning will happen throughout the programme and tasks, responses and reflection 
will be related to topics being studied during guided learning in set classes on campus. 
Individual and collaborative work will also happen throughout the programme, with 
projects being set that can call upon the problems associated with work-based practice 
and the theory being learned in the classroom. Learning will be a combination of 
classroom learning scheduled on evenings and weekends, as well as online learning and 
workplace practical learning.

Delivered both in an interactive mode, these short courses will provide teachers with 
opportunities to explore, practice, and experience best practice. These two-week blended 
short courses combine face-to-face class time with independent and collaborative work. 
For learning objectives, outcomes and further details about the course, please contact 
BUV Training Centre.
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3. Formative and Summative   
     Assessment Strategies

Assessment is not a way to grade or rank 
our students, but a way of finding out what 
students know and are able to do and 
where they need to go next. This course 
will focus on effective methods for both 
formative and summative assessment - 
assessment for and of learning. The course 
will help teachers to design everyday 
formative assessments that will allow 
teachers to quickly assess student learning 
and to use that assessment for future 
planning. 

4. Online Teaching Strategies to    
    Ensure Student Engagement 

This course aims to look at the nature 
of student engagement and provide 
practical tools in the delivery of online 
classes and instruction engineered for 
maximum student interaction. Participants 
will gain a greater understanding of how 
engagement can be cultivated in online 
settings, alongside building their teacher 
toolkit with a range of pedagogical 
tools, approaches, and tips for making 
their classes fertile ground for maximum 
student interaction.

1. Educational Leadership and   
    Management

Leadership matters: it makes a difference 
to the quality of learning and teaching 
and the performance of schools. The 
Cambridge International Certificate/
Diploma in Educational Leadership is 
for candidates with a leadership role in 
schools, or who are leaders in other parts 
of the educational system with direct 
responsibilities for teachers or leaders, or 
for teachers aspiring to take up the same. 
The qualifications are designed to enhance 
the contribution leaders make to the 
performance of their teams and schools.

2. Excellence in Teaching and   
    Learning

Excellence in Teaching and Learning course 
is designed to help teachers develop their 
professional thinking and practice and 
enhance the quality of their teaching and 
learning. Reflective practice is enriched by 
critical engagement with new ideas and 
approaches.

6. Shifting Pedagogies: Delivering  
    Your Offline Classrooms Online

This course aims to provide teachers a 
step-by-step guide on how to bring their 
offline lessons to life through the means 
of online delivery. The course will give 
real-life examples of lessons which have 
been transformed in delivery and go into 
detail regarding the process, the questions 
asked, and the decisions made. It looks 
to ensure that teachers feel comfortable 
in transforming their content to online 
settings whilst ensuring maximum quality. 
Alongside this, the pedagogical implications 
of online delivery will be established, and a 
direct route to online learning and delivery 
will be formed with practical tips and steps.

5. An Overview of Tools to Assist   
    with Online Learning 

This course offers practical overview and 
step-by-step guide to implementing a 
range of specially chosen digital tools to 
enhance learning and cultivate wonder 
in your online classrooms. Important 
questions regarding the function and 
purpose of these tools from a pedagogical 
standpoint will be assessed and discussed, 
alongside a practical demonstration of 
their positioning within online classes 
and learning objectives. Best practices 
regarding the selection of digital tools 
will be addressed alongside a fun and 
interactive session aimed at putting 
teachers right into the heart of the action.
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LEADERSHIP AND MANAGEMENT 
SOLUTIONS

ENGLISH TRAINING
PROGRAMMES

TEACHER TRAINING PROGRAMMES

TOPIC-FOCUSED PROGRAMMES

OUR COURSES
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ENGLISH TRAINING 
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1. English for Finance

Understanding financial English is a 
complex task, yet it is essential for 
employees working in many industries, 
not just the financial sector. Being 
literate in financial terms, grammatical 
structures, and everyday communication 
is an invaluable tool for success in today’s 
workplace.

Our training course introduces financial 
English at several levels, including beginner, 
intermediate, and advanced. Focusing on 
vocabulary, grammar, idiomatic language, 
writing, and communication skills, this 
course promises to give participants an 
edge in any role or industry that requires 
financial English. 

2. English for Tourism and   
    Hospitality

Excellent communication skills are a 
prerequisite for working in the tourism 
and hospitality industry.  It is of vital 
importance to be able to understand 
terminology, requests, and meaning in 
English to succeed in this field. What’s 
more, understanding global varieties of 
English, including accent and dialect, can 
play a huge role in communicative ability, 
and so our training course emphasises the 
importance of global English. This course 
helps participants to develop the language 
skills necessary to be a successful 
professional in the Tourism and Hospitality 
industry from a global perspective.

For learning objectives, outcomes and further details about the course, please contact 
BUV Training Centre.
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3. English for Law

Legal professionals often struggle with 
legal English, or ‘legalese’ as it’s known. 
Primarily, the issue with legal English is one 
of specialised concepts, vocabulary, and 
terminology. This course revolves around 
developing participants’ awareness of 
legal English concepts and definitions and 
enabling them to apply this knowledge in 
their professional lives. 
. 

4. English for Business

English is the language of business. In order 
to excel in the business world,  it is of vital 
importance to be able to communicate 
clearly and effectively in English. Whether 
this means understanding and giving 
correct quotations, negotiating effectively, 
or being able to interpret complex financial 
information, business English skills are 
paramount in today’s economy. This 
course enables participants to improve 
their ability in a broad range of business 
English skills for effective communication.  

5. English for Professionals 

Our team of English for Specific Purposes 
(ESP) teachers can offer tailored English 
courses for professionals from all walks of 
life and industries. Whether it is aviation, 
economics, technology, or any other 
sector, BUV Training Centre has the 
capability to develop specifically tailored 
courses to provide effective training in a 
number of varieties of English language 
reading, and listening.

6. IELTS Preparation 

As one of the leading IELTS preparation 
centres in Hanoi, we understand the 
importance of being thoroughly prepared 
for standardised language examinations. 
Our team of IELTS experts can deliver 
training for a multitude of levels of ability, 
ensuring that participants understand 
what will be required of them in the exam, 
how they will be assessed, and how to 
effectively maximise their score and tackle 
IELTS in the most effective way possible, all 
while improving their English proficiency. 
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COLLABORATIVE
PROGRAMMES

BUVTC collaborates with the Hanoi Department 
of Education and Training (DOET) to provide 
University of London’s PGCE training to 
Vietnamese educators, as well as to assist DOET 
in implementing experimental IGCSE and A-levels 
programmes in high schools within the area of 
Hanoi.
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Mrs. Hoang Minh Thuy
CEO, Pacific Edu

BUVTC always keeps its professional training 
programmes up-to-date with developments of 
the business world. Knowledge and case studies 
from international sources are compiled based 
on their relevance to Vietnam’s ecosystem. The 
programme is designed with a “Tailored training” 
philosophy in mind. The curriculum is built 
logically and flexibly, customised to the needs 
of professionals and organisations. Combined 
with a modern facility and interactive teaching 
technology, BUVTC has successfully elevated the 
learning experience, boosted the effectiveness 
of professional career development, and in turn, 
enhanced an organisation’s core competency – its 
human resource.

For such reasons, BUVTC has become one of Pacific 
Edu’s trusted partners. Our two organisations have 
been collaborating to deploy professional training 
programmes and large-scale education projects 
in Vietnam. We are confident that, through this 
partnership, our clients and students will gain 
access to training programmes of global standards. 

WORDS FROM 
OUR PARTNERS
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Mr. Ha Xuan Nham
Headmaster, Phan Huy Chu High School, 
Dong Da, Hanoi

BUV Training Centre’s team of experienced 
international trainers have brought us plenty 
of updated and highly practical approach to 
education management from all around the 
world. As seasoned educators and institution 
leaders, we ourselves always seek new 
knowledge and best practices from each other, 
and from global academic institutions. This 
training programme has provided us valuable 
information on British education management 
methods and processes. We appreciate the 
high level of interaction in class and especially 
the trainers’ effort in facilitating discussions, 
allowing us to openly express our professional 
opinions. 

WORDS FROM 
OUR CLIENTS
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FACILITIES
Our campus is recognised as one of the 
best in Asia. The facility is designed and 
built to international standards, integrating 
state-of-the-art learning technologies 
with beautiful and iconic architecture. 
Our classrooms, multipurpose halls, and 
learning theatres can facilitate from small 
groups and exclusive trainings to seminars 
and conferences. We are confident in our 
capability to meet the diverse training 
needs of your organisation.

Learning Theatre
Learning Resource Centre

Tea Break Room

Discussion Room

Computer Lab

Motion Capture and Television Studio

Standard Classroom Innovation Lab Multipurpose Room

See our full facility at: buv.edu.vn/virtual-tour
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GET CONNECTED
Professionals looking to enhance their 
knowledge and skillset can register for any 
number of our courses. 

For our organisational clients, we provide 
our standard courses as well as customisable 
training packages with tailor-made courses. 
Training will be provided at the location of 
your preference.

Come to us with your training needs or 
human resources development goals and we 
can work together to achieve them effectively 
and efficiently.

Get in touch with us to find 
out more:

+84 914 821 661

trainingcentre@buv.edu.vn

buv.edu.vn/training_centre



BUV TRAINING CENTRE

Ecopark Township, Hung Yen
       trainingcentre@buv.edu.vn

       +84 914 821 661

       buv.edu.vn/training_centre


